How can | find out what system software my DDU-100 or DDU-120 is running?

1. QUICK VISUAL INSPECTION TO DETERMINE IF SOFTWARE IS VERSION 3.2 OR
ABOVE

DDU-100 and DDU-120 AEDs running system software version 3.2 or higher
include the marking shown in the diagram below on the rear panel of the AED
pad holder label.

DDU-100 and DDU-120 AEDs running system software earlier than version 3.2 do
not include this marking.

2. AUDIBLE VERIFICATION TO CHECK EXACT SOFTWARE VERSION NUMBER

To check what AED system software version number that any DDU-100 or DDU-
120 AED is running, perform the following procedure:

¢ Make sure there is no DDC card in the AED's card slot.

e Power on the AED by pressing the ON/OFF button.

e After the AED turns on, press and hold the ON/OFF button (even after the
AED powers off) for approximately 5 seconds until all LEDs flash and the
unit says "data card missing" and then speaks the software version
number.

Please contact Defibtech for additional information or assistance.



